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Introduction

Please refer to Section 51A of the Customs Act, 1962 and subsequent CBIC Notification
No. 20/2022-Customs (N.T.) dated 30" March 2022 vide which the Customs (Electronic
Cash Ledger) Regulations, 2022 were notified. In this regard, please refer to Advisory
dated November 28, 2022 issued by ICEGATE.

All Authorized Couriers registered in the Express Cargo Clearance System (ECCS) are
hereby advised to get themselves registered in ICEGATE portal to avail the facility of
Electronic Cash Ledger (ECL).

However, existing users of ICEGATE (i.e., users already registered on ICEGATE1.0) are
not required to obtain a fresh registration and they can directly log-in to the new
ICEGATE2., portal.

Further, in order to guide the stakeholders about the process of applying in ICEGATE
portal, this advisory is being issued.

Through this facility, authorized couriers in ECCS can submit the registration request on
ICEGATE Portal after providing the requisite details. After the approval by ECCS admin
officers on ICEGATE Portal and successful system validation, authorized couriers in
ECCS shall receive ICEGATE credentials to access the ICEGATE website.

A. How to Register/Sign Up as ECCS User on ICEGATE

l. Required Documents/Information:

a. The following documents are required to be submitted by the individual
authorized on behalf of the registering entity while applying for registration
on the ICEGATE User Registration Module:

i. Self-attested scanned copy of Authorization Letter signed by:
e Proprietor in Proprietorship firm;
¢ All partners in Partnership firm or LLP;
¢ |n case of corporate entity:
o Majority of the number of Directors/Designated
Partners in the entity, as the case may be; or,
o Company Secretary clearly referring to and enclosing
therewith a Board Resolution in this regard.

ii. Self-attested scanned copy of Courier License;

iii. Self-attested copy of Company PAN Card,;

iv. Self-attested scanned Copy of any one of the following documents
issued by a statutory authority or State/Central Government in India
for the authorized individual:

e Driving License
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Passport

e Aadhaar Card (preferred)
e Voter ID card

User Registration Module, namely: -

b. The following information may be kept ready before filling out the ICEGATE

S. No. | Name of Field Details of Field Field Pertaining to
PAN number of Courier entity Courier service
1. PAN Number (pre-populated from ECCS .
entity
Database)
Name of entity as registered with Courier service
2. Courier Name ECCS (pre-populated from ECCS .
entity
Database)
Entity Name to be entered by the . .
Enter your . Courier service
3. name user which should be the same as entit
used in PAN y
Port Code of the entity (pre- Courier service
4. Port Cod .
ortL-ode populated from ECCS Database) entity
Please enter address of the entity
5 Address of as per the Courier Registration Courier service
' Company Form (pre-populated from ECCS entity
Database)
5 Cit As per the Courier Registration Courier service
' y Form entity
7 State As per the Courier Registration Courier §erV|ce
Form entity
g PIN Code As per the Courier Registration Courier §erV|ce
Form entity
9 Mobile Number Mo.bllle Number of Authorized Autho_nzed
Individual individual
10. Rea§on O.f Registration for ECL Courier §erV|ce
Registration entity
Registered email id of the courier
. service entity with ECCS/GSTN Courier service
11. Email ID .
(pre-populated from ECCS entity
Database)
12 Photo ID ID Number of ID Proof of Authorized
' Number Authorized Individual submitted individual
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S. No. | Name of Field Details of Field Field Pertaining to
Self-attested Legible scanned copy Qf ID Proof,
13. self-attested by Authorized
copy of ID Proof .
Individual
Legible scanned copy of
Authorization Letter mentioning
following details:
(a) Name of Authorized Individual
with Designation;
(b) Authorization Letter signed by:
l. Proprietor in Proprietorship
firm;
I. All partners in Partnership
firm;
o [, In case of corporate entity: _
14. Authorization « Majority of the number Authorized
Letter of Directors/Designated individual
Partners in the entity,
as the case may be; or,
e Company Secretary
clearly referring to and
enclosing therewith a
Board Resolution in this
regard.
(c) Names, Designations and
official stamp of all signatories with
entity Seal to be clearly visible;

Authorized
individual

Self-attested Legible scanned copy of Courier . .
. . Courier service
15. copy of scanned | License issued by Customs, self- entit
License attested by Authorized Individual y
Self-attested Legible scanned copy F)f PAN, Courier service
16. copv of PAN self-attested by Authorized entit
Py Individual Y
17 DSC Issue Details of DSC Issuing Authority
| Authority

Il. The process for registration is given below:
0] To register as an ECCS user on ICEGATE, the user must have a Courier
Registration Number.
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(i) While registering on ICEGATE, the entity Name, entity PAN and Address
against a particular Courier Registration Number would be pre-populated
from the user profile related to the said Courier Registration Number in
ECCS for the user to confirm the said details.

(i)  Such pre-populated data cannot be changed in ICEGATE and for any
rectification required by the user, the respective Directory Manager or Policy
branch at ECCS needs to be approached.

(iv)  ECCS users who want to get registered at ICEGATE must register with their
registered Email ID available at ECCS and Mobile Number available with
ECCS and GSTN.

(V) Users should ensure that their Digital Signature Token (Class-III Individual
Type) (Sign-in & encryption) is plugged into their system before starting the
Registration process. It is mandatory for all the users to upload their Digital
Signature Certificate (DSC) at the time of registration.

Il After completing the registration process successfully, the registration request
would be forwarded to the Department for approval.

V. In case of successful registration of the user, an acknowledgement e-mail with
their login credentials (User ID and Password) will be sent to the registered
Email id. In case of rejection, reason for rejection will be sent to the registered
Email id.

B. Step-wise guide for Authorized Couriers to register on ICEGATE Portal

Please follow the below-mentioned steps for obtaining a new ECCS Registration on
ICEGATE portal:

@) If the user has already registered earlier, the user can directly login by providing
their ICEGATE ID and Password without having to register again. In such cases, the ‘User
Type’ that needs to be selected shall be ICEGATE User”.

ER 19 May 2003 | 05:40 PM

Q ICEEATE Home Guidelines Tutorials Covic19

Welcome! Login to ICEGATE

User Type () Officers Only (@) ICECATE User
ICEGATE 1D
Enter ICE

Contactiess Operatl Password Show

Enter Password

Log

Faster Cu ns Clearance New to ICEGATE?

yv) Monitor Refund and Register Now
- L Export entives
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(b) For new registrations, click on the <Register Now> button as shown in the screen
below highlighted in red box.

T 19 May 2023 | 05:40 PM Cafl Us  1800-3010-1000 Contact Us Halp
g ICEEATE Home Guidslines Tutorials Covic19
Welcome! Login to ICEGATE
oPayment | <&
( Secured and easy %
document Flling = v
Documer ng % , User Type () Officers Only (8) ICECATE User
SN ICEGATE 1D
-~ l‘.\\\.',l Enter ICECATE ID
g,
T Contactless Operatic Password Show
during COVID9
Enter Password
0 Pasow
4

Online PCA
Cled e Login

Faster Customs Clearance New to ICEGATE?

y - e Monitor Refund and Register Now
0

Export Incentives

(c) If the user is attempting the Registration for the first time and doesn’t have a
Reference ID, the user will have to click on the 'Fresh Registration- Don't have
Reference ID' option and click on the <Continue> button.

£ User Registration x  + v - o X
< C @ icegate uisit.apps.devicegate.govin/#/registration/new-user-registration o« B a2 & @& »0a
ICEGATE 20 Infosys Links Goals MediBuddy 4 Jia 1@ Learning and Career

m 04 May 2023 | 10:58 AM Call Us 1800-3010-1000 Contact Us Help

Q ICEBATE. Home  Guidelines  Tutorials  Covid-19

Register using any one of the below

Continue using OR Don't have
Reference ID Reference ID

How this works

1. If you have an unexpired Reference ID, please select 'Continue using Reference ID'
option

2. If you don't have a Reference ID, click on the 'l don't have Reference ID' option

e oo BOCLGOFLIOAAAY  ~5 Tus Do

(d) If the user has an unexpired Reference ID, click on the 'Continue using Reference
ID' option.
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[& 1My 2025 | 1045 A Call Us  1800-310-1000 Contact Us Help

Q I .‘EAT E Home Guigalines Tutoriats Cavid13

Register using any one of the below

Continue using Reference o Fresh Regiswration - Don't
D nave Referende D

How this works

L. If you have an unexplred Reference D, please select ‘Continue veing References IC7
option

L I you SonT have a Reference ID, ¢llck on the ‘| don't have Reference ID° option

Continue

(e)  On clicking the <Continue> button, the system will display the screen below from
where the user will have to select a Role and click on the <Proceed> button. User should
select the role ‘ECCS users’ for ECCS Registration.

& User Registration X + v - a X
< C @& icegate-ui-sitapps.dev.icegate.gov.in/#/registration/new-user-registration/select-role o B Q2 &« ® @ »0 2
ICEGATE 2.0 Infosys Links Goals MediBuddy € Jis (91 Learning and Career
{3 04 May 2023 | 10:58 AM CallUs 1800-3010-1000 Contact Us Help
g IC E{‘EAT E Home Guidelines Tutorials Covid-19
IJ%G =5 Authorized Terminal
B = Freight Forwarder Train Operators o
Consol Agent Importer/ Exporter Shipping Line perator

Participating Government

Non IEC Holder/ UIN Holder ECCS Users SEZ Users
Agency

.

T9°F

€ sty o 2o bOCTGOPHIOWABE o Cwe e

() On clicking the <Proceed> button, the system will display the screen below where
the user needs to enter ICEGATE ID and Email ID. The ICEGATE ID is the username
selected by the user and email ID is the email to which the user has access.
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& VUser Registration x  + ~ = a X
< c & icegate-ui-sit.apps.dev.icegate.gov.in/#/registration/new-user-registration/get-role-details;roleName =ECCS%20Users;roleld=45 o B Q © W @ @ » 0O 2
ICEGATE 2.0 Infosys Links Goals MediBuddy € Jirm @ Learning and Career

(4 04 May 2023 | 10:58 AM CallUs 1800-3010-1000 Contact Us Help

Q I CPGZEAT E Home Guidelines Tutoerials Covid-19

Enter below role details
ECCS Users

ICEGATE ID

Enter ICEGATE ID

ICEGATE Email ID

Enter Email Id

About ICEGATE Accessibility Contact

About Us Accessibility Statement B [T S S
Data Management

Contact Us. Site Map

T . oo BDCTOOFPRIOAAIAE ~0Cam VO

() Please note that in order to proceed ahead:
- ICEGATE ID will be the unique username for ICEGATE Login.
- Emall id should be valid.

B s Reg = B - B

£5 O iy TN | MO A0

g | C:’EATE weome Guidslirmes Tutcrisls Corvid-r2

Enter below role details

ECCS Uieri

SCECATE 6D

MAFUECCSTEST

BCCATE v b

Contact

R —— Dirwciorsts Carsrsl of Syvtera &
St e

e B oo BOCHGOFEBOABWE 6 Cuw nto

(h) On clicking “Proceed” button, the screen below will be displayed prompting to enter
‘courier registration number”.
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& User Registration x + v - o s
< C & icegate-ui-sitapps.dev.icegate.gov.in/#/registration/new-usar-registration/get-role-details;roleName=FCCS%20Usersroleld=45 o a g @ O »0a
ICEGATE 2.0 Infosys Links Goals MediBuddy € Jira (@ Learning and Career

(3 04 May 2023 | 10:59 AM CallUs 1800-3010-1000 Contact Us Help

g I CL{'.E T E” Home Guidelines Tutorials Covid-19

Enter below role details

ECCS Users
ICEGATE ID
MAY4ECCSTEST
ICEGATE Email ID

Courier Registration Number

€ [y # o EOCLCOFPHIOWABWE o 0ue N0

0] The applicant should enter the Courier Registration Number and click on
<Proceed> button. Subsequently, the system will display the screen below wherein the
user can view the details fetched from ECCS directory on the basis of Courier Registration
Number provided in the previous step.

In case the applicant does not wish to proceed with either of the contact details
options provided in this screen and desires to obtain registration using any other email
ID/mobile number, the applicant shall be required to first update the contact details with
the ECCS Directory before proceeding. The applicant is requested to contact the ECCS

helpdesk for the same.
g [Cl{EATE Home Guidelines Tutorials Covid19

Confirm your ECCS details

Following are your registration details available in ECCS

For any correction/Modification in these details, you are requested to file amendment at your parent commissionerate policy branch.

Courier Name :

Port Number /1D

Courier Phone Number :

L
—

Courier Mail ID: GGG
A

PAN Number ;
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@) On clicking the <Confirm> button, the system will display the screen below wherein
the applicant will have to enter the details for registration like the courier name, port
number, contact number etc. PAN and address would be auto-populated.

The applicant has to enter the name in “Enter your Name” as per the name in the
applicant’'s PAN. Subsequently the applicant should click on the ‘Validate’ button to
proceed. The system will validate the name entered as per PAN and will display message
as “Verified” on the screen.

B User Begata " + W

ECCS Registration Form

Foll a8l vior geeeia vy 1rekdt ireder gl by

Courssr Marms Poat Mumbss £
— T
FA——— BAR -
—— ——— m
Enber your Mame * Aciciress. 1"
—
Adkdeenn 3 iy "
——— ——
SE L=
A
Raslube Mumbe * Pk of Phisgiit Al *
wr 1 a Cﬂ = o TS A
d |- ] A3 E De - e & F & D g9 N E & ~ G T L D

(k)  As the next step the applicant should provide basic details like Reason of
Registration, Photo ID Type, and Photo ID Number.

o B & - + w - ] o
= [ F SO it e -] » 0O 2
o . . + e - -] o
- [ I 4 3 3 L 2 » 0O 2

Tl e EBOT- NS 1G0T

Q ICEBATE ama  Cudeless Tutedis  Couidi
——— E—
Ak i 2 Sy ©
Mo " 5 A
State ¢ P Code =
— —
Mobile Mumbes * Aeason of Regisiraton
——
Emsd D" Select Photo 50 Typs *
Preats 10 Mumbss: Satl-antested pcaread copy of ID-peood *

#F  ARER O Deop Vo Fie

Selfarteited Copy of AutParbaton Letler - Tall-atteited Soanned Copy of Litends =

& AL Cv Drosp voue Fiss F MRS O Seop Vo Fieu
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()] The applicant should also upload the documents listed below:

i. Self-attested scanned copy of Authorization Letter signed by:
e Proprietor in Proprietorship firm;
e All partners in Partnership firm or LLP;
e In case of corporate entity:
o Majority of the number of Directors/Designated Partners in the entity,
as the case may be; or,
o Company Secretary clearly referring to and enclosing therewith a
Board Resolution in this regard.
ii. Self-attested scanned copy of Courier License;
iii. Self—attested copy of Company PAN Card;
iv. Self-attested scanned Copy of any one of the following documents issued by
a statutory authority or State/Central Government in India for the authorized

individual:
e Driving License
e Passport

e Aadhaar Card (preferred)
e Voter ID card

As the next step enter DSC by clicking on “Click to Update DSC” button. On validating
the DSC successfully, the message will be displayed to the user on the screen.

Errali 0D * Lelect Phots ID Type *
A
Pt 1D Mumesse * Ssif-stteuted scanned Copy of Dot *
S —
F Al mpeskgrnearst 1

Seif-attested Copy of Muthorization Letier Setif-at bt Soamned Copy of Lenss

#F AN o Lampls signaed Pdf -!.- #F  AEECH o Tampis nigrad BT _l.
S ATDEREd Copy Of PN ° Beganer DSC °

PP ===

Bgree ba e CBEC Termd & Corstitiom -

e laration ; | agres to the oomectness of Informabion provided By me. This IFformation pertalng (o me.

sceed
& Ml o e F o Youu P
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(m)  On clicking the <Proceed> button, user will get the screen for OTP verification and
a six-digit OTP would be sent to the registered email ID.

© V¥ heve send OTP 10 your I

o ICEBATE seme Ouganl S LR

About ICECATE Accessibllity

Aot Un A bty Vel eeriera

e, B e kO CE e @ PR oW P ~ o One DN
&  AUACh O Dvop vour Foes & AZaD Or Ouop Vour Fes

(n)  On entering the OTP and clicking the <Submit> button:
e Ifthe OTP is invalid, an error message would be displayed.
e In case OTP is not received, click on <Resend OTP> as shown in the screen
below.
e The user must validate the received OTP within a set interval of 600 seconds.
Else, the OTP will expire.

e x | v - o %
€ C & ke SEI00T B K000 1 i : ‘ o N a2 & 8O0
O s ey x o+ v - o x
€ C @ Sy segte g o~ & * @ 20 2

° ICE EAT E rome Cusdebines Tutorats Covd-1
Date - The May 04 ch ) 5 CMTOAI0 Pinile Tarderd T
Emal 1D

Contact

Directorate Cenersl of Syrterms &
Dt -
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(n)  On clicking <Submit> Button and on successful verification of OTP, the registration
application will be submitted and reference number will be generated and displayed to the
user. The application will be sent to ECCS admin officers for approval and credentials will
be received by the user on the registered e-mail id as soon as the application is approved
by the officer.

@ User Registration x  + e - a X
€« > C @ icegate-ui-sit.apps.dev.icegate.gov.in/#/registration/new-user-registration/eccs-otp-verification o B Q1 ¥ @ @ s 0 a :
ICEGATE 2.0 Infosys Links Goals MediBuddy € Jia & Leamning and Career

) Reference Number
iSREGEU23050411021291

Registration Completion

Ily and your Number is REGEU23050411021291 you will be intimated by e-mail as soon as your
registration is approved by the competent authority.

oo LOC=OPRIQAABE o Tow e

Air: Very Poor ]

For any further queries or help kindly contact ICEGATE Helpdesk Team on
icegatehelpdesk@icegate.gov.in or 1800-3010-1000

*kkkk
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