
 

F.No.  AIRSCC/02-14/2019-20/ADMN (T)                                                   Dated :      .07.2020  

 

 

 Subject: IGST Refund Module for Exports in ECCS Application-reg 

 

1. Kind attention is invited to Advisory dated 20.01.2020 on roll out of IGST Refund 

Module for Exports in ECCS Application issued by DG (Systems), WZU vide F.No. 

I(9)/1/2020-Sys(W) (Copy enclosed). 

 

2. The Courier Companies, Custodians, Importers, Exporters and all other Stakeholders are 

hereby informed that the IGST Refund processing for Exports through Courier Shipments 

has been enabled in ICES.  

 

3. As a prerequisite, Courier Companies are required to upload data related to Manual 

Courier Shipping Bills, if filed, in ECCS and also required to register/update Bank 

Account details of Exporter in ICES. 

 

4. The Workflow in ECCS Module for the IGST Refund Utility is as follows:- 

 

4.1 Flow chart for uploading of Manual Courier Shipping Bill 
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 (i) The Step by Step procedure of the functionality is given below for guidance of 

Stakeholders. 

 

(a) Courier Companies Users Login Screens: 

 

Courier Group Admin has to assign the new role to Courier Users through which 

users can upload the data in Excel format. Navigation Below: 

 

Export -> Manually Cleared Shipment -> Upload 

 

 
 

 

 As shown above, the Courier Companies will have a link to download a blank 

Excel format file as a reference to update and upload the data. 

 

 On clicking the Template link, the xml file will download in Courier User‟s 

system.  

 

 The Courier User will now open and update the file with all the manually cleared 

shipment data. 

 

 Once the file is updated, the Courier User will again open the Screen (Export -> 

Manually Cleared data upload) and will upload the file by clicking “Choose File” 

button.  

 

 After clicking upload button, Courier User will submit the file by clicking 

“Submit” button at the bottom. 

 

Now, the file will move to Customs User for approval as given below: 

 

 

 

 



(b) Customs Users Login Screens:  

 

Export -> Approve Manually Cleared Shipment Data 

 

Here, the Customs Officer will have an option to view the uploaded file by clicking the 

link: 

 

 
 

 The Customs Officer will have option to either accept or reject the file. 

 To accept the file, the Officer will select the file and click “Approve” button. 

 To reject the file, the Officer will select the file and click “Reject” button. 

 The Courier shall be able to see the rejected files at the navigation: 

 Export -> Manually Cleared Shipment -> View 

At the screen, the Courier User will be able to see all the files uploaded by them along 

with the status. 

 

 
 

 

The data will appear on screen as per filter range provided by User: 

 

 




